
 

St. Joseph Care Relief Fund  
Policy 

 
 
At the discretion of the Emergency Resources Team (ERT), resources/funding may be considered for individuals both 
inside and outside of the Parish of St. Joseph, Morningside. 
 
Resources are intended for short term/one-time assistance. In unusual circumstances, a request for resources beyond 
one-time funding may be made to the Elders. 
 
STEPS 

 
1.  A request is received from a person asking for assistance. 

2.  An ERT form is sent via email or a person will come in to fill out the form. 

If possible, see if person will be willing to sit down for pastoral coaching and to fill out the form then. If the person cannot 

meet in person, a phone interview must take place. No funds will be given without personal interaction (no email 

requests without voice or in-person verification). 

3.  ERT form is returned to the lead team member. 

4.  Information will be accessed for verification to see if the person meets ERT requirements.  

5.  Information will be distributed to lead team members for a final decision. 

6.  A virtual voucher for food and groceries will be sent to the requester. No cash are to be given to the requester.  

7. Payment will be sent to the service provider (doctor, undertaker, etc.) and not the requester. 

8.  Email (pastor/contact information) to notify of money spent and the purpose. 

9.  Archive/print all documents and place in the designated folder at the church office. 

10.  Follow up with the person requesting funds to ask for a time to sit down for pastoral coaching. 

 
Those requesting assistance must also be willing to receive pastoral coaching. 
 
The ERT will not provide help to anyone who, in their estimation, will have negative or irresponsible behavior reinforced 
by financial help. 
 
Those requesting help must be willing to give the ERT permission to follow up on any of the information provided. The 
ERT will be sensitive to confidential issues. 
 
The main purpose of the emergency resources is to help meet basic needs. Normally, these needs are defined as: 
 
1.  Lodging (including utilities) 
2.  Food 
3.  Clothing 
4.  Medical treatment (May include medications) 
5.  Transportation 
6.  Funeral expenses 
7.  Initial evaluation and professional counseling appointments 
 
 



 
Needs that may not be met by the benevolence fund include: 
 
1. School expenses, business investments, or anything that brings financial profit to the 
individual or family 
2. Paying off credit cards (Exceptions can be made when an individual has had to use a 
credit card in a crisis or emergency - e.g., hospitalization, death, etc.) 
3. Needs of individuals who are wanted by the law or for paying fines as a result of breaking the law 
4. Legal fees 
5. Penalties relating to late payments or irresponsible actions 
6. School fees or tuition 
 
When providing benevolence assistance, the church should maintain adequate records and case histories to show: 
 

● The name and address of each recipient of aid 

● The amount distributed to each 

● The purpose for which the aid was given 

● The manner in which the recipient was selected 

● The relationship, if any, between the recipient and other members, officers, or trustees/directors of the 

organization 

 
Obtain external verification. Verify the information provided by the applicant with another source. This could be 
individuals listed as references on the application, an employer, or another church member. 
 
 
FUNDS 
 
Non-Attenders can be given a maximum of R 500.00.  
 
Regular Attenders can be given a maximum of R1000.00. Discretion may be used by the Parish Priest in extreme 
circumstances for more. Pastoral coaching must take place with regular attenders. 

 

 

 

 


